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171
T 27 69.2 18 78.3 9 56. 3 0.174
B 12 30.8 5 21.7 7 43.8
FR
204% 34 61.5 18 8.3 16 100.0 0. 066
30£¢ 5 12.8 5 21.7 0 0.0
Bl
1A RRYT 14 35.9 7 30.4 7 43.8 0.001 xx
Z24UEY 19 48.7 16 69. 6 3 18.8
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N1 0 0.0 - - 0 0.0
N2 5 12.8 - - 5 12.8
N3 11 28.2 - - 11 28.2
N4 7 17.9 7 17.9 - -
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L AL 4 10.3 2 8.7 2 12.5
EELAEN 0 0.0 0 0.0 0 0.0
h4ZFRKBRE *p<0.05 *x* p<0.01
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(RFLRRIE)
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A4 5.83+2.42 5.56+1.93 0.720
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Depends on the Japanese language ability level of foreign care workers
examination of occupational stress

— For the first year of coming to Japan —

Tetsuko YAMAMOTO", Katsuyoshi MIZUKAMI”

Y Juntendo University Faculty of Health Science and Nursing
? Graduate School of Humanities and Social Sciences, University of Tsukuba

Abstract

Objective: The purpose of this study is to examine whether factors related to psychological stress
response differ depending on the Japanese language proficiency for foreign care workers candidates in
the first year in Japan.

Methods: Candidates for a care workers who has been in Japan for the first-year on the Economic
Partnership Agreement (EPA) were surveyed with a self-administered questionnaire. For the analysis,
participants were divided into two groups according to their performance of the Japanese Language
Proficiency Test (JLPT) : those with level N4, N5, or no JLPT certification, and those who achieved
N3, N2, or N1 on the JLPT.

Results: The 39 people who agreed to this study were included in the analysis. The 23 were "N4, NS5, or
non-JLPT certification" and 16 were "N3 or higher" in the first year of their arrival in Japan. From the
results of the correlation analysis, it was shown that the “psychological stress response” was high when
the “satisfaction with work and life” was low, which was common to the two groups. In addition, it was
shown that different items were related to the “psychological stress response” in the “group with low
Japanese proficiency” and the “group with high Japanese proficiency”.

Conclusions: The results of the present study suggest that depending on the Japanese language proficiency
of foreign care staff in the first year in Japan, factors related to the stress response and the support they
need is different.

Key words: Foreign care workers, Japanese language ability, Occupational stress, Sense of coherence (SOC),
Psychological stress response
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