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Training volunteers to serve as partners in conversation and
communication to aid in early detection of
depression in senior citizens

Yasuko Hoshina

Saitama Prefectural University

[Purpose] This study examines the contents and learning effect of a training program for volunteers as
partners of conversation and communication for senior citizens. Furthermore, the author examined the
possibility of volunteers contributing to the early detection of depression in elderly people.

[Method] The author investigated 21 trainees in the volunteer training program in Saitama prefecture.
The program was added teaching volunteers about elderly people's mental and physical functioning,
basic knowledge of depression, and skills to help elderly people cope with depression anew. The
program took place from December, 2012 to January, 2013. The author compared trainees’ depression
detection abilities and communication skills before and after the program. Data were collected through
self-reported multiple-choice questionnaires and video recordings of trainees’ communication skills in
different situations, as evaluated by researchers.

[Result] For all participants, the correct answer rates of all items improved or remained the same.
Evaluations of video recording revealed meaningful improvements in communication skills in 7 of the
15 items.

In self-reported multiple-choice questionnaires, the correct answer rate of all item was improved or was
kept same. As a result of evaluating video-recorded trainees, meaningful improvement of communication
skills was recognized in seven of 15 items.

[Conclusion] The trainees for the studied program effectively learned about elderly people's mental
and physical functioning, depression, and how to cope with depression. Additionally, the trainees
were confirmed to have good ability in depression management. If trained properly, volunteers in the
future may be able to detect early signs of depression in elderly people and may notify care staff before
symptoms progress.

Keywords : communication, depression, volunteer training program
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