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－介護パフォーマンスの違いに注目して－
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Ⅱ．研究方法
１．対象と方法
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３．対象者のパフォーマンス評価
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４．統計解析
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Pearson
 SPSS Statistics Ver.21.0

p 0.05  

５．倫理的配慮
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Ⅲ．結　果
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20 25(21) 23 4 15 6 16 60 24
30 30(29) 28 9 16 5 30 53 17
40 26(25) 24 5 15 6 20 58 22
50 24(22) 22 5 14 5 21 58 21
60 3(1) 3 0 2 1 0 67 33

108(98) 100 23 62 23  

1 N =108
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Pearson

Ⅳ．考　察
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(n=23) (n=62) (n=23)

10.960 0.8 6.440 1.9 5.910 1.3 77.397 0.000 Hi>Mid* Hi>Low*
9.830 1.6 6.450 1.4 5.910 1.3 57.163 0.000 Hi>Mid* Hi>Low*
3.000 1.0 3.110 0.8 3.170 0.6 0.293 0.747
8.130 1.7 7.060 1.7 7.300 1.6 3.468 0.035 Hi>Mid*
2.910 0.7 3.050 0.8 3.130 0.5 0.554 0.576
8.170 1.1 7.550 1.4 7.780 1.2 1.997 0.141
2.780 1.1 2.810 0.9 2.590 1.1 0.407 0.667
3.910 0.4 2.230 0.7 2.480 0.8 52.618 0.000 Hi>Mid* Hi>Low*
1.780 0.7 2.020 0.6 2.300 0.7 3.779 0.026 Hi<Low*

7.910 2.2 6.820 2.2 6.780 2.4 2.150 0.122
5.740 2.3 5.660 2.3 4.910 1.6 1.140 0.324
6.430 2.6 5.810 2.3 6.000 2.5 0.564 0.571
5.520 2.2 5.230 2.0 5.480 2.0 0.240 0.787

11.480 6.0 14.450 3.5 15.300 4.5 5.219 0.007 Hi<Mid* Hi<Low*
17.480 7.1 16.680 5.2 16.830 4.5 0.179 0.837

9.830 2.1 7.370 2.0 6.520 1.5 18.832 0.000 Hi>Mid* Hi>Low*
9.220 1.7 6.400 2.0 6.740 1.4 1.398 0.000 Hi>Mid* Hi>Low*
8.090 2.4 6.160 5.9 6.740 2.2 20.822 0.252
3.300 1.0 2.150 0.8 1.910 0.7 20.835 0.000 Hi>Mid* Hi>Low*
3.610 0.8 1.970 0.8 1.570 0.7 51.683 0.000 Hi>Mid* Hi>Low*

 
*p<0.05 

2 3   N =108

22.09 4.9 21.19 4.7 20.00 4.2 1.183 0.282

19.87 2.7 18.23 3.1 17.09 3.4 4.748 0.023 Hi>Low*

19.13 4.1 17.40 2.8 16.26 2.1 5.313 0.036 Hi>Low*

F(n=23) (n=62) (n=23)

*p<0.05 

3 3 SOC   N =108
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.-0.129* 0.126 .0.214*

.-0.417* -0.064 .0.099*

.-0.187* -0.091 .0.139*

.-0.324* -0.176 .0.122*

.-0.277* -0.101 .-0.051*

.-0.227* -0.116 .-0.057*  
Pearson *p<0.05 

4 SOC N =108
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Job stress and sense of coherence in care workers

Seiji NAKAMURA1 , Katsuyoshi MIZUKAMI2

 

1) Graduate School of Comprehensive Human Sciences, University of Tsukuba
2) Faculty of Health and Sport Sciences, University of Tsukuba

Purpose: This study examined the relationship between factors related to differences in care workers  
stress and stress responses, based on their performance and sense of coherence SOC .
Methods: The Brief Job Stress Questionnaire and the Japanese version of the 13-item Sense of 
Coherence scale were administered to care workers N=108 . The participants were classified into 
the following three groups: high, middle, and low performers, based on the results of a questionnaire 
survey about care workers  performance, conducted with team leaders working in care facilities, and 
performance ratings conducted by each facility. The results were compared among the three groups. 
Furthermore, relationship between job stress and SOC was examined.
Results: High performers  psychological burdens, support from those around them, and the feeling of 
vocational suitability were higher, whereas their depression was lower, than low performers. Moreover, 
high performers  sense of manageability and meaningfulness were signifi cantly higher than those in low 
performers. Furthermore, stress responses were related to the sense of comprehensibility.
Conclusion: Care workers  stress and SOC had different characteristics depending on their performance. 
It is suggested that performance differences should be considered when dealing with stress in care 
workers.

Keywords: Care workers, Care performance, Job stress, Sense of coherence SOC


