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Conversational practices of nurses with patients and
related factors in a hospital with a high proportion of
elderly patients

Sachie ETO, Hitomi MATSUDA, Noriko OKAMOTO

Faculty of Medicine, University of Tsukuba

Purpose: The purpose of this research was to determine the important factors relating the characteristics
of nurses regarding effective conversational practices with patients.

Methods: Interviews were carried out 572 nurses and assistant nurses (who later became nurses)
working in a hospital in Hokkaido that has a relatively high proportion of elderly patients. The following
data regarding the nurses’ characteristics were collected: nurses’ background, Interpersonal Reactivity
Index, responses to a questionnaire of working satisfaction (modified by the authors), and responses
to the SF-8 Health Survey. Regarding the conversational practices of nurses, the following date were
collected: frequency of nurse-patient conversations and responses to a questionnaire about conversations
with patients. Factor analysis was performed using varimax rotation to determine the nurses’ attitudes
toward conversation. Relationships between the factors and variables were analyzed.

Results and conclusion: Responses were collected from 503 (88.6%) nurses, and 122 (24.2%) complete
responses were analyzed, yielding 3 important factors relating to nurses’ attitudes toward conversation:
1) specific improvement, 2) problem solving by the patient, and 3) nurse satisfaction. Analysis of the
relationships between these factors and the variables showed that differences occurred according to age
and length of nursing career. Nurses with a long career (average age, 38.61 years; average career length,
16.1 years) found that conversation helped to solve the patients’ problems. Nurses with a short career
(average age 34.42 years; average career length 12.0 years) felt satisfaction with conversations with
patients and were also able to empathize with them.

Key Words : nurses, conversation, nursing care, empathy
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