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施設内高齢者における対話・交流の現状と交流ニーズ明確化の試み
－施設内高齢者の理解とボランティア導入の支援として－ 
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Ⅱ．研究の目的

Ⅲ．研究方法
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1. 施設内高齢者の対話・交流の現状と対話・
交流に対する意識や満足度

5
5

5

5

Kendoll

2

15

2. 単純集計による施設内高齢者の求める交
流提供者と交流内容
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3. 自由回答による施設内高齢者の求める交
流提供者と交流内容
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Ⅳ．倫理的配慮
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Ⅴ．結果
1. 施設内高齢者の対話・交流の現状と対話・
交流に対する意識や満足度
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2. 単純集計による施設内高齢者の求める交
流提供者と交流内容
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3. 自由回答による施設内高齢者の求める交
流と交流提供者
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Ⅵ．考察
1. 施設内高齢者の対話・交流の現状と対話・
交流に対する意識や満足度から
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2. 施設内高齢者の求める交流提供者と交流
内容から
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3. 高齢者の対話・交流へのニーズに応える
ボランティアとは
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4. 本研究の限界と今後の課題

Ⅶ．結語
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Elderly persons’ current situation, intentions and needs
 on conversation and companionship in residential facilities

 

Yasuko Hoshina1

1  Saitama Prefectural University  

Purpose: This study clarifi ed the present situation and needs of elderly persons in residential facilities 
regarding conversation and companionship
Method: Sixty-eight elderly persons residing in residential facilities were investigated for 5 years from 
2011. The researcher interviewed the elderly people; collected data were analyzed by simple tabulation, 
correlation analysis, and quantitative analysis.
Result: 57.4% of elderly people agreed that opportunities of companionship decreased after they 
bigan to living in residential facilities. Of the elderly interviewed, 47.1% appreciated companionship. 
Responses to the item, Good companionship brings about good subjective physical condition,  showed 
poor positive correlation with those preferring conversation. Further, 32.3 % of the elderly people felt 
a degree of dissatisfaction regarding companionship within facilities for the elderly. In addition, many 
elderly people preferred the companionship of persons without needs of nursing care.
Conclusion: Overall, elderly in the facility expressed a greater need to interact with healthy persons for 
companionship than with other elderly people in their facility. There is a possibility of improve QOL of 
the elderly persons in residential facilities by volunteers to offer companionship.

Keywords: companionship, conversation, active listening, volunteer, satisfaction survey, QOL


