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Occupational Stress Factors of Care Workers Working in Japan
by Economic Partnership Agreement (EPA)

Tetsuko YAMAMOTO", Katsuyoshi MIZUKAMI"

" Graduate School of Humanities and Social Sciences, University of Tsukuba

Objective: To examine the relationship between occupational stress and sense of coherence (SOC) in
certified care workers (EPA Care Workers) in Japan under the Economic Partnership Agreement (EPA)
framework.

Methods: The study targeted EPA Care Workers and candidates currently in Japan. We mailed self-
administered questionnaires comprising question sheets in the participants’ mother language including a
brief job stress questionnaire, an SOC Scale (13 items), and others.

Results: Answers were obtained from 106 EPA Care Workers (response rate: 70.2%) ; 61.9% of both
men and women felt lost and/or uncomfortable that their views differed from those of nurses. With
women, “the quality of psychological work” and “the degree of control they have over their work” and,
with men, “the degree of satisfaction with work and daily living” and “a sense of being able to grasp
things” significantly influenced their psychological stress reactions.

Conclusion: A difference in characteristics was seen between sexes in terms of factors influencing
psychological stress reactions. Factors directly influencing women were work-related, and for men
were SOC and daily living. Our findings suggest the need for facilities that accept EPA Care Workers to
consider the fact that occupational stress differs between the sexes.

Key words: Migrant care workers, Occupational stress, Sense of Coherence (SOC),
Economic Partnership Agreement (EPA)
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