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Research on job stress and individual factors of Conventional type
/ Unit type care workers
—Comparative study of items related to job stress and stress response-

Seiji Nakamura'’, Katsuyoshi Mizukami®

Y SANNNO University
2 Faculty of Health and Sport Sciences, University of Tsukuba

PURPOSE: Care of special nursing home for the elderly is classified into conventional type that takes
care of multiple people and unit type care to care for a small number of people. It aims to clarify the
difference between "modifier factor" and "individual factor" related to job stress and stress response in
both facilities.

Method: We investigated nursing care workers working for special nursing homes, unit type 5 facilities
(n = 360), conventional type 4 facilities (n = 297). In addition to basic attributes such as age, gender,
number of years of service, psychological scales including "The Brief Job Stress Questionnaire" "Sense
of coherence (SOC)" "Labor Value Scale" "Assertive Mind Scale" "Characteristic Self Efficacy"
"Communication Skill "" Ability to solve problems "and" job behavior " were used for the study.

Result: The "psychological work burden" was significantly higher in the conventional type, but the unit
type was significantly higher in "sense of anxiety" and "depressed feeling". The unit type was higher for
"labor values". As a result of multiple regression analysis on "stress response" as a target variable and
"individual factor" as explanatory variable, SOC and self-efficacy showed the possibility of suppressing
the stress response in both groups. In addition, "communication skills" was shown to be related only to
the unit type stress response.

Conclusion: It was suggested that the characteristics of job stress and the individual factors related to
stress response differ between the conventional type of nursing home and the unit type.
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