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An Examination of Geriatric Hospital Staff Needs for Volunteers
as Conversation and Communication Partners for Elderly

Yasuko Hoshina"
" Saitama Prefectural University

[Purpose] The purpose of this study is clarification of the geriatric hospital staff's needs for volunteer
partners of conversation and communication for elderly.

[Method] The research was conducted at a geriatric hospital in September of 2008. One-hundred and
four hospital staff members cooperated in the survey using structured questions. The main contents of
the survey were questions related to the conditions of communication within the hospital in regard to
staff, patients and volunteers. The Grand Total method and Kruskal-Wallis test were used for analysis.
[Result] As a result, the staff thought that conversation and communication opportunities for
inpatients were lacking. They sought additional participation of volunteer partners of conversation and
communication for elderly inpatients because quality of life (QOL) was improved by this service. In
addition, a high ratio of the staff had hopes that volunteer visits would increase improvement for patients
suffering from dementia.

[ Conclusion] It was shown that there is a need for volunteers as partners of conversation and
communication for elderly. Future volunteer visits to dementia patients were also anticipated in the
geriatric hospital.

Keywords: communication, geriatric hospital staff, dementia, volunteer needs, QOL
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